
The Challenge
The LiveU business model is based on the 
use of its end-device, and traffic and band-
width consumption from the company’s 
servers. These frequent transactions from 
end devices generate big data, which is 
analyzed to produce the amounts charged 
to the customers. LiveU explored the option 
of automating the billing process, and at the 
same time sought better insights regarding 
customer usage and the business model 
fit. The plan was to transfer the aggregated 
big-data calculations to vertical applications 
such as Salesforce, Shopify, MongoDB, ERP, 
and so on, in order to implement billing 

 LiveU has automated its big-data billing process with the IConduct
integration platform to scale up its business model
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About LiveU
LiveU is driving the live video revolution, providing live video streaming for TV, mobile, online, 
and social media. The company lets the audience become part of the story with high-quality and 
flawless live video, transmitted from anywhere in the world, using LiveU’s patented bonding and 
video transport technology. LiveU creates a consistent bandwidth and a reliable connection, so 
that you can acquire, manage and distribute high-quality remote live broadcasts. With over 2,000 
customers in 80+ countries, LiveU’s technology is the solution of choice for global broadcasters, 
online media, news agencies, and social media to cover breaking and developing news and high-
profile events.

based on the comprehensive information to 
be found in all the company’s applications. 
Understanding that this process is business-
critical, LiveU looked for a robust integration 
platform that would be able to handle and 
cope with the big-data characteristics, 
along with field-proven connectivity to 
the organizational applications. “Our 
goal was to find the right tool to meet 
our requirements for mission-critical 
high availability, and to support big-data 
integration – with optimal TCO”, says Ami 
Ben Dror, head of business applications at 
LiveU.



Solution
Turning big data into value by automated 
integration
After an in-depth search and 
competitive comparison, LiveU chose 
the IConductCloud integration to be its 
organizational integration core. The ability 
to connect Salesforce, Shopify, MongoDB, 
SQL SERVER DWH and the company’s ERP, 
along with the full in-memory architecture 
to ensure high performance and availability 
were major considerations in LiveU’s 
decision. 
The project was performed in a fast time-
to-value manner, and involved integration 
of all the entities and information, such 
as accounts, contacts, products, usage, 
customer business models, invoices, and so 
on. In addition, all data is collected to the 
company’s DWH to analyze business fit for 
each customer. 
As a result, LiveU is able to self-manage 
all its integration needs very flexibly, and 
support its business growth.

The Bottom Line
It’s all about smooth work
LiveU reports the following operational and 
performance benefits as a result of using 
IConductCloud as its application integration 
solution:

Stability – LiveU is confidently able to focus 
on its business processes, and not on the 
technology barriers.

Productivity – all billing and customer 
usage analysis is done automatically, and no 
longer just once a month by manual labor.
And finally – “the company has enhanced 
its business model and customer fit”, says 
Ami Ben Dror.
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